
 

Pooch Policy Agreement  

We are passionate about providing our guests, both human and canine, with a luxurious and relaxing stay. For the safety and 

comfort of all our guests, we kindly ask that you review and agree to abide by the following guidelines: 

• There is a $175 per stay nonrefundable pet fee, for stays from one to four nights. This fee will be charged to your 

account upon arrival. Stays of five nights or longer will be assessed an additional $175 fee. 

• Two (2) dogs maximum per room. There is no weight restriction.  We regret that we do not accept cats or other 

domestic pets. 

• Dogs must be registered at Reception during check-in and owners must sign the dog agreement. 

• Rooms in the Agassiz Mansion and Beach House are not equipped to accept dogs.  Dogs are permitted in the Harbor 

House and Beach Cottage room categories. 

• Dogs must be leashed when outside of your guest room. 

• Dogs are not permitted in the lobby, restaurants, and bars of the Inn, nor are they permitted on The Lawn or Chalet 

Lawn, or on The Inn’s private beaches from May through October. Service Animals are exempt. Please see 

Reception for a list of dog-friendly area restaurants. 

• Housekeeping services need to be pre-arranged with Housekeeping so that the dog is with his or her owner, or 

removed from the room, during service. 

• Do not leave your dog unattended in your guestroom. If it is reported that your dog has been left unattended in 

rooms, any reported noise disturbance will necessitate entry of room by hotel staff and/ or require you to return to 

your room to collect your pet. 

• You are responsible for cleaning up after your dog on hotel grounds and properly disposing of the waste in designated 

containers. 

• Please be mindful of any excessive noise to ensure that other guests are not inconvenienced, both in public areas and 

in guest rooms. 

• Owners will notify the management of any dog “accidents” immediately and request special cleaning efforts. 

• Your pet(s) should have all recommended vaccinations. You agree to obtain and provide current records from a 

licensed veterinarian should Castle Hill Inn request this information. 

• You are responsible for any damage or disruption your dogs may cause. If additional deep cleaning is necessary, or 

there is damage to the room and furnishings, an appropriate fee will be added to your account, even if the conditions 

are discovered following your departure. 

• Dog beds, food/water bowls and food mat provided in-room are to be enjoyed whilst your dog is in residence. To 

purchase these items, please contact Reception. 

 

Date  ___________________________________ 

Print Name ___________________________________ 

Mobile No. ___________________________________ 

Dog Name  ___________________________________ 

Dog Breed ___________________________________ 

Room # ___________________________________ 

Signature ___________________________________ 


